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Sonoma County Job Link Steering Committee

Minutes of January 24, 2011
Present:  Jerry Dunn (Chair), Lorraine DuVernay, Juanita Estrella, Peter Harsch, Ron Haugen, David Ohman, Laurie Petta, Cathy Wilson
Staff Present:  Kathy Young, Ulla Mast, Jenny Toruño
Absent:  Peggy Parlee, Shaydra Pflaum-Scott, Carol Waxman, David Wayte 
I.
Introductions and Announcements  

Introductions were made.
II.
Approval of Minutes 
Approved minutes for the November 15, 2010 meeting by motion with one correction:  /m/ Laurie Petta /s/ Peter Harsch.
III.
Job Link Team Reports
A. Marketing (Ulla Mast)

Ulla distributed finalized versions of “Workforce Solutions” and “Rapid Response” brochures to the group, as well as Media Exposure, Outreach Events and WIB Media Exposure reports.  Maria Lopez, BCRS at Job Link, is now attending events at La Luz.  Some employers are already calling to register on VOS with no marketing being done yet.  Ulla will be focusing on the upcoming move and VOS registration for employers, in which they can manage applicants.  David Ohman relayed that Manpower is not receiving many responses on CalJOBS postings lately.  VOS has a more expansive resume than CalJOBS and can match skills for employers.  Job Link is working on a VOS presentation for employers and will also present to the Job Link Steering Committee.  The Santa Rosa Chamber of Commerce Business Directory features a full page Job Link ad on the back cover.  Jerry Dunn has noticed that newspapers now use Job Link as an expert on UI questions, so he appreciated staff for their hard work.  Ulla will be facilitating a workshop entitled “Technology and Job Search” with Marsha Zolkower in Windsor at the Business Expo.
B. Softek (Kathy Young for David Wayte)

Job Link will be transitioning out of socojoblink.org and transitioning into joblinksonomacounty.com (VOS).  She further explained that people still need help with resume building, even if they can initially register at home.
C. Staff Development (Peggy Parlee [absent])  
Peter mentioned that DOR can help with disability awareness training, and Goodwill’s disability awareness training is also coming back.
IV. 
Updates

A.  Sonoma County Job Link (Kathy Young/Juanita Estrella) – Kathy discussed the scan card report.  The numbers for December 2010 were off due to the MTO closure.  The workshops were also shut down early that month because they moved to the upstairs location during construction.  The numbers were up again for January 2011.  Job Link has had over 15 people in the afternoon orientations, and Spanish orientation numbers are also up.  Jerry wants the report to reflect numbers from 2001 to the present.  The various numbers for 2010 are as follows:  6,353 new clients; 37,911 services received; 132 visitors per day; 161 services per day; and 31,246 visitors for the whole year.  Job Link is working on improving services to veterans, older workers and businesses.  Job Link has a Spanish speaking committee which is ongoing.  There is still not a centralized data collection system for everybody; EDD has to do dual entry into both VOS and JTA.  Demolition has started and construction has begun on the Capricorn building.  The move has a target date of April or May 2011.  Job Link will be changing to a new colored scan card with seven digits.  Clients will be able to scan themselves in at workshops after the move.  
Juanita reported that UI has changed its phone system, and callers now have to listen to everything (no shortcuts), but they are tending to get through more quickly than before.  Cooperative Latina is conducting interviews on the phone; people can call in about H2A farm worker jobs.  A monitor is coming in to EDD today for the Migrant Seasonal Farm Worker program.
B.  Executive Committee Report (Jerry Dunn) – There is not much to report in regard to the Executive Committee.  At the 2011 State of the County presentation last Wednesday, they passed around a copy of the annual report.  WIB and Job Link information was prominently displayed at the event.  They talked about the Summer Jobs Program partnering with the Sonoma County Water Agency.
C.  Disability Report (Kathy Young for Shaydra Pflaum-Scott) – A resource guide for staff is being created on how to use the disability equipment; there will be hands-on training after the move.  
D.  Programmatic and Fiscal News – Member Updates
1. Department of Rehabilitation (Peter Harsch) The hiring freeze is still in effect.  Many DOR folks retired in December 2010.  DOR seems stable, but many service providers, such as IHSS, will get hit with budget cuts.
2. EDD (Juanita Estrella) Juanita read aloud the text of the “Fiscal Emergency Proclamation by the Governor of the State of California” issued by Governor Jerry Brown on January 20, 2011.  [State?] agencies without contracts or unions will still be on the furlough schedule.  
3. Experience Works (Ron Haugen) Experience Works continues to place people into jobs.  There is a new clerical assistant at the Job Link office.  JoAnn is now doing more case management.  The 55+ Network group meets every other week.  They will change the format of the meeting to include more on-going support.
4. Goodwill (Laurie Petta) Goodwill has experienced a lot of growth in their retail division.  They plan to hire a full-time job developer next fiscal year, who will work 50% with CalWORKS and 50% with other services, such as DOR.  Goodwill received the SonomaWORKS contract, which is a 3-year contract.  There is a Chamber mixer this coming Thursday from 5:00 – 7:00 p.m.
5. HSD (Jerry Dunn) Jerry spoke about the state budget and what the HSD would look like with a 25% drop in the County General Fund.  If the HSD does not receive enough General Fund money, it cannot match Federal funding and will lose more.
6. Manpower (David Ohman) 2010 was much better than 2009 with an invigorated employer market in the 2nd and 3rd quarters.  December and January are typically slow in terms of staffing.  Manpower does an outlook survey each quarter; the most recent one sounded positive.  They are hoping the sluggishness turns around.  Seasonal hiring peaked early, and many workers have now been let go.  The SUTA increase has not taken place in California so far; California has the highest UI costs in the country.
7. Petaluma Adult School (Carol Waxman) – None at this time.
8. SBDC (Lorainne Du Vernay) Numbers were very low for 2010.  The bright spot is that the SBDC helped 32 businesses get started last year.  Loans in the amount of $88,500 were issued to three clients; in past years, millions of dollars in loans had been issued.  Due to less funding the SBDC had to cut back services in 2010.  Now they have received $12 million in Federal funding and $6 million in State funding, so they are ramping up services and making many client appointments.  There is an upcoming USDA grant to work with grocery stores in low income areas and do outreach to encourage better eating habits in the community.  The SBDC may receive a $750,000 grant over 3 years ($250,000 per year) to work with Shone Farm.
9. SRJC (Cathy Wilson) SRJC is hiring twenty-one faculty members.  There is also an opening for College-to-Career director, which is full-time, grant-funded.  SRJC applied for two Federal grants with special populations:  “Talent Search,” a $400,000 per year grant to help 500 kids get into college; and “CAMP,” a $230,000 per year grant, working with fifty children of migrant workers to get through the first year of college and into the second year of college.  Both grants would start September 2011.
V. 
New Business - None at this time.
VI. 
Next Meeting 

The next meeting is scheduled for March 21, 2011, from 10:00 a.m. to noon at Goodwill Industries of the Redwood Empire. 
N:\Data\MGMT\WIB\Job Link Steering Committee\Minutes\2011\01-24-11
PAGE  
N:\Data\MGMT\WIB\Job Link Steering Committee\Minutes\2011\01-24-11

